N
Commonwealth
Service Desk/

“Your single

point of contact”

COMMONWEALTH
OFFICE OF
TECHNOLOGY

(502) 564-7576
http://technology.ky.gov

24x7 Phone support:
(502) 564-7576

Toll free number:
(800) 372-7434

Email:
ServiceCorrespondence@ky.gov

Emergency After hours:
(502) 564-7576

E-mails are processed only during
regular business hours. Those sub-
mitted after hours will be processed
the following business day.

Contact us today to find out how we
may assist you.

HOW TO CONTACT US

Email
Send an email to
CommonwealthServiceDesk@ky.gov

Include a subject in the subject line,
the end user name, phone number,
physical location, and description of
the problem.

Phone
Call (502) 564-7576. Be prepared to
supply the same information as above.

Self Service

If you are an Active Directory user, you
can use our self-service portal at
http://kyeasitsm02/.

Click on the ITSM Self-Service link on
the left. You will automatically be
logged in to enter your ticket informa-
tion.

To check your ticket status

Send an email to ServiceCorrespon-
dence@ky.gov or call (502) 564-7576.
You must include your ticket number.
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Customer service /s our first priority




